JOI'OBOP Ne 01/01/2024
BO3ME3/IHOT0 0KA3aHMSl YCJIYT 10 Aa00HEHTCKOMY 00CIYKMBAHUIO
MPOrpamMMHOI0 o0ecredyeHUusI 1 KOMIIbIOTEPHO! TEXHUKH.

Horosop B ¢popmare .dOCX MOKHO CKAYATh TYT

BepxHue BBICOTKH «01» saBaps 2024 rona

AJIMUHUCTPAUMS MYHHIUNAJBHOr0 o0pa3oBaHusi «BepxHue BbICOTKH» BceB0JI0OKCKOTO
MYHHUIIUNIAJIBHOTO paiioHa JIeHHHrpaacKoii 00J1acTH, UMEHYEMOE B TaJIbHEUIIEM «3aKa3uyuK», B
nuue ['naBel agmuHucTpanuu MBanosa Bana BanHoBMYa, NENCTBYIONIEH HA OCHOBAaHUM Y CTaBa,
1 O6LIeCTBAa ¢ OrPAHMYEHHOI OTBETCTBEHHOCTHIO «Bmkan-AMTH», B muue I'eHepaabHOro
mupekropa KysnenoBa Cepres BukropoBuua, umeHyemoe B AaibHeiiieMm «VcrnoaHUTEnb,
JICHCTBYIOIIUM HAa OCHOBAaHMM YCTaBa, C APYrOM CTOPOHBI, 3aKJIKOYMIM HacTtoAwui Jlorosop o
HIKECIIEIYFOIIEM:

1.  TPEIMET JOTOBOPA

1.1. Tlo nHacrosimemy noroBopy McrmomHuTenb 00s3yeTcs MO 3aJaHUI0 3aKa3yhKa OKazaTh
YCIIYTH 10 aDOHEHTCKOMY OOCITYKHBAHHIO MPOTPaMMHOT0 o0ecrieueHust 3aKa3unKa U TEXHUYECKOM
MOJJIEP’KKE €r0 KOMITBIOTEPHOM TEXHUKH, J1ajiee HIMEHyeMbIe «Y CITyT», a 3aKa3uuK 00s3yeTcs uX
OTUIATUTb.

1.2. HcnomHuTenb OKa3bIBaeT Y CIYTH B TEUEHUE BCETO CPOKA JIEHCTBHUS HACTOSAIIETO I0TOBOPA.

2. ITPABA U OBA3AHHOCTHU 3AKA3YUKA

2.1. 3aka3yuk Brpase:

2.1.1. ocyuiecTBIATh KOHTPOJIb W HAA30p 3a XOJOM M KadyecTBOM OKa3bIBa€MBIX Y CIYT,
cOOJTIIOJICHNEM CPOKOB MX OKa3aHHS W COOTBETCTBHEM YCTAHOBJIEHHON HACTOSIIMM JOTOBOPOM
CTOMMOCTH, HE BMEIIMBAsCh TMpPU HTOM B ONEPATUBHO-XO3SUCTBEHHYIO JI€ATEIbHOCTh
Hcnomaunrens;

2.1.2. oTKa3aTbCs OT MCIOJHEHHUS HACTOAIIETO JOTOBOPA U MOTPEOOBATh BO3MEIIEHHUS YOBITKOB B
ciydae, ecni VCTIoTHUTENh HE MPUCTYNAET CBOEBPEMEHHO K UCITOJIHEHUIO HACTOSIIIIETO JI0TOBOPA;
2.1.3. mpu oOHapyXeHHH B XOJA€ OKa3aHUS YCIyr OTCTYIJICHHH OT YCIIOBHH HACTOSIIETO
JIOTOBOPA, KOTOPBIE MOTYT YXYIIIUTh KAa4eCTBO YCIYyr WM TMPUBECTH K TOSBJICHHIO WHBIX
HEJ0CTAaTKOB, HEMEJICHHO 3asiBUTh 00 3ToM VIcTomHUTEI0 B TUChMEHHON (hopMe, Ha3HAYHB CPOK
JUISl UX YCTPaHEHUS;

2.1.4. oTkazaTbCs OT MPUHATHS YCIYr B Cllydae MX HECOOTBETCTBHUS YCIOBHSM HACTOSIIETO
JIOTOBOPA;
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2.15. B OJHOCTOPOHHEM TMOPSAKE M3MEHHUTh KOJMYECTBO KOMIIBIOTEPHOW TEXHUKH U
POrpaMMHOTO oOecredeHus, npenycMorpeHnoe [Ipunoxennem Ne 3 k HacTosIEMy JOTOBOPY,
SABIISIOIIMMCSL €M0 HEOThEMJIEMOW YacThiO, IIyTEM HAmpaBJIeHUs yBepomiieHUs VcnonHuTento; B
ATOM CITy4ae HACTOSIIHI IOTOBOP CYMTACTCSI H3MEHEHHBIM C JIaThl, YKa3aHHON B YBEJJOMJICHUU 00
M3MEHEHHUH HACTOSIETO IOTOBOPA;

2.1.6. B OJHOCTOPOHHEM IOPSIKE U3MEHHTH OOIIYI0 CTOMMOCTh YCIYT, B Cllydyac M3MCHEHUS
KOJINYECTBA KOMIIBIOTEPHON TEXHHUKH M MPOrPaMMHOTO OO0€CleUeHus, MPeayCMOTPEHHOTO
[Tpunoxennem Ne 3 K HacTOSIIEMY JAOTOBOPY, KOTZIa OT KOJIMYECTBA KOMITBIOTEPHON TEXHUKH U
MIPOrPaMMHOT'0 00ECTICUEeHHUS 3aBUCUT 00IIasi CTOMMOCTB Y CIIYT, ITyTEM HaIlPaBICHHsI YBEAOMIICHUS
Hcnonaurento; B 3TOM ciydae oOINas CTOMMOCTh YCIYr YMEHBIIACTCS WA YBEIUYHBACTCS
COpa3MEpHO YMEHBIICHUIO WM YBEIWYCHUIO KOJIIMYECTBA OOCITYKMBAaEMOH TEXHUKA U
MPOrPaMMHOTO 00ECTICUCHHSI, @ HACTOSIIIUIN IOTOBOP CUUTACTCSI H3MCHEHHBIM C JIaThl, YKa3aHHOW B
YBEIOMJICHIH 00 U3MEHEHHUU HACTOSIIETO TOTOBOPA.

2.2.  3akazuuk 00s3aH:

2.2.1. cozngaBarh VCroOMHUTENIO HAAJEKAIIME YCIOBHS JJS OKa3aHHWs YCIYT IO HACTOSIIEMY
JIOTOBODY;

2.2.2. TPOM3BOIUTH DKCIUTYyaTAIlMI0 KOMIBIOTEPHOW TEXHHKH WU TMPOTPAMMHOTO OOECIICYCHHUs B
COOTBETCTBUH C MHCTPYKIIUEH 10 IKCIUTyaTallUH;

2.2.3. cnenuTh 32 BHEITHUM BUIOM M TEXHUYECKHM COCTOSIHUEM KOMITBIOTEPHOW TEXHUKH;

2.2.4. nomyckaTh K paboTe Ha KOMIBIOTEPHON TEXHUKE TOJIbKO 00YUEHHBIH MepcoHa;

2.2.5. obecrieunTh IOCTYN CHENUATHCTOB lcrmomHuTENnss K KOMIBIOTEPHOW TEXHHKE U
IPOrpaMMHOMY O0ECIICYCHHUIO;

2.2.6. He OIyCKaTh MOCTOPOHHMX JIHII K 0OCITY’)KUBAaHUIO M PEMOHTY KOMITBIOTEPHON TEXHUKHU U
IPOrpaMMHOr0 obecreueHus;

2.2.7. mpuHUMATh Y CIYTH B OPSIKE, YCTAHOBICHHOM HACTOSIIAM JIOTOBOPOM;

2.2.8. omuauuBarh YCIyTd B MOPSJIKE, YCTAHOBIEHHOM HACTOSIIUM JJOTOBOPOM.

3. IMPABA U OBA3AHHOCTHU UCITOJIHUTEJIA

3.1. UcnomHuTeNnb Brpase:

3.1.1. tpebGoBarh OT 3aka3zyvka OIJIAThl YCIyr B MOpSAKE, YCTAHOBIEHHOM HACTOSIIUM
JIOTOBOPOM;

3.1.2. mpuOCTaHOBUTH OKa3zaHHE YCIyr B cilyyae, €cli 3aKa3yMKOM JOMNYyIIeHa MpOCcpoUKa
WCIIOTHEHHS 00513aTEIBCTB TI0 OryIaTe Y ClIyr Ha cpok Ooiee 2 ([IByx) mecsIiies.

3.2.  HcnomHutenb 00s3aH:

3.2.1. oka3bIBaTh YCIYTH B COOTBETCTBHH C TPEOOBAHHSIMU HACTOSIIIETO IOTOBOPA, B TOM YHCIIE:
3.2.1.1. B nopsjake, npenycMorpeHHoM Ilpunoxenunem Ne 1 k HacrosimeMy JoroBopy,
SIBIISTIOIIIEMYCSI €70 HEOThEMJIEMOH 4acThIO;

3.2.1.2. B TOpPsJIKE U MO IIeHaM, mpeaycMoTpeHHbIM [Ipunoxkennem Ne 2 k HacToseMy
JIOTOBOPY, SBJISIFOIIEMYCSI €T0 HEOThEMIIEMON 9aCThIO;

3.2.1.3. B COOTBETCTBUHU C BBHIOPAHHBIM 3aKa34MKOM TapU(HBIM IUIAHOM U KOJIUYECTBOM
KOMITbIOTEPHOU TEXHUKU U TPOrpaMMHOTr0 obecriedueHus, npeaycMoTpeHHbiMu [Ipunoxxenuem Ne 3
K HACTOSIIEMY JIOTOBOPY, SBJISIOIIEMYCS €r0 HEOThEMIIEMON YaCThIO;

3.2.2. OCyIIEeCTBIATh PEMOHT KOMITBIOTEPHOW TEXHHKH 3a CUYET COOCTBEHHBIX CPEICTB, TPHU
BO3HUKHOBEHUH HEUCIPABHOCTEH B pe3ysibTaTe HEHAUIeKAILero HCIHOJIHEHUs OO0sI3aHHOCTEH,
BBITEKAIOIINX U3 HACTOSIIETO JOTOBOPA;

3.2.3. mpoBOAMTH HEOOXOMMMBIH HWHCTPYKTQX COTPYJHHKOB 3aKa3zyMka I10 IpaBHJIaM
HKCIUTyaTallii KOMIIBIOTEPHONW TEXHUKHU U IPOrPaMMHOT0 00ecrieueHus;

3.2.4. mpenoctaBiATh 3aKa3uYMKy BO3MOXKHOCTH OCYIIECTBIIATH KOHTPOJIb U HAA30p 32 XOAOM H
KayecTBOM OKa3bIBa€MbIX YCIyI, COONIOJEHHEM CPOKOB HUX OKa3aHHEM U COOTBETCTBUEM
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YCTQHOBJICHHON HACTOSIIIMM JOTOBOPOM CTOMMOCTH ©0€3 BMEIIATENIbCTBA B  OINEPAaTUBHO-
XO3SHMCTBEHHYIO JIeATEIbHOCTh cronmHuTens;

3.2.5. mpu oOHapyxkeHMH 3aKa3uMKOM B XOA€ OKa3zaHUs YCIYr OTCTYIUIEHHH OT YCIOBHUI
HACTOSIIETO JIOTOBOPA, KOTOPhIE MOTYT YXY/IIIUTh KA4eCTBO Y CIYT MJIM MPHUBECTH K MOSBICHUIO
WHBIX HEJIOCTATKOB, YCTPAHUTH MX B CPOK, YCTAHOBJICHHBIN 3aKa3UNKOM;

3.2.6. obecrieunTh OKa3zaHue Y CIYT C COOJIOICHHEM HOPM TEXHUKH 0€30MMaCHOCTH, OXPaHbI TPY/Ia,
MOXKapHOW OEe30MacHOCTH, OXPaHbl OKPYXKAIOWIEH Cpelbl, a TakKe€ B COOTBETCTBHHM C WHBIMHU
00s13aTeNIbHBIMU TPEOOBAHHUSIMU, YCTAHOBJICHHBIMHU 3aKOHOAATENbCTBOM Poccuiickoit @enepanuy;
3.2.7. oka3zarh YCIyId ¢ UCHOJb30BAHUEM CBOMX MAaTEpHaliOB, CBOMMH CHJIAMH M CpPEICTBAMH,
o0ecIeurB UX HaJIeKaIee Ka4eCTBO, B COOTBETCTBUU C YCIOBHSIMU HACTOSIIIETO JIOTOBOPA.

3.3. B cuyuae, ykazanaoM B myHKTe 3.2.9 HacTosiero qoropopa, MicnoaHuTens CBOUMU CHIIaMHU
1 32 CBOH cueT 00s13aH B COTJIACOBAHHBIN CPOK YCTPAHUTh OOHAPY)KEHHBIC OTCTYIIJICHHS, 00CCIICUUB
HaJIJIe)KaIee KauyecTBO Y CIIyT.

4. CTOUMOCTD YCJIYI 1 HOPAAOK OIIVIATBI

4.1. CroumocTb YcCIyr onpenensercss UCX0/is U3 KoJIudecTBa 00CIy>KHBaeMOro MporpaMMHOI0
obecriedeHnss M OOCITy)XKMBaeMOW TEXHHKH, M BBIOPaHHOTO 3aKa3uWKOM B COOTBETCTBHUHU C
[Tpunoxenuem Ne 3 k HacTosIIeMy JOoroBopa Tapuda u3 nepedHeil Tapudos, nperycMOTPEHHbBIX
[Tpunoxxennem Ne 2 x HacTosIEMy JOTOBOPY.

4.2. Croumocth Yciayr MOXeT ObITh H3MeHeHa 1o corjameHuto CTOpoH, a Takxke B
OJIHOCTOPOHHEM MOpsAKE 3aKa3uMKOM, B CIIy4ae U3MEHEHMSI KOJIMYECTBA KOMITbIOTEPHOU TEXHUKHU
U IpOorpaMMHOTro obecredenus, npeaycMoTpenHoro punoxxenuem Ne 3 k HacTosieMy A0roBopy,
KOI'Jla OT KOJMYECTBAa KOMIBIOTEPHON TEXHUKU M MPOTrPaMMHOI0 oOecredeHus 3aBHCHUT oOIiast
CTOMMOCTh YCIyT, IyTeM HampaBiieHus yBepomiieHus Vcnonnurtemo. B atom ciyuae oOmias
CTOMMOCTb Y CIIyI' YMEHBIIAETCS UIIN YBEIMYUBACTCS COPA3MEPHO YMEHBIIECHUIO WA YBEIUYCHHUIO
KOJIMYecTBa OOCITYy’)KHUBAa€MON KOMIBIOTEPHOM TEXHMKHM M MPOrpaMMHOro obOecredeHus, a
HACTOSAIIMI JIOTOBOP CUMUTAETCSI U3MEHEHHBIM C JaThl, YKa3aHHON B yBEJIOMJIEHUH 00 U3MEHEHUH
HAaCTOSALIETO A0r0BOPA.

4.3. Omnnata npomsBomutcs 3aka3zunkoM B TtedeHune 15 (IlarHammatu) aHeld ¢ MOMeEHTa
noxnucanuss CropoHamMu AkTa 00 OKa3aHUU YCIyr MyTeM IPOCTOro OaHKOBCKOTO IMepeBoja
JICHEKHBIX CPEJICTB HA pacyeTHBIN cueT Mcronnurens.

4.4. OO0sA3arenbCTBO MO OIUIATE CTOMMOCTH YCIYr CYMTAeTCs MCIOJHEHHBIM C MOMEHTa
CIMCaHMSI IEHE)KHBIX CPEJICTB C PaCYETHOIO cueTa 3aKa3zuHka.

5. KAYECTBO YCJYI

5.1. Hcnomuutens o0s3aH OKa3plBaTh YCIyTH, coOmojas oOs3arenbHble TpeOOBaHUSA K
Ycmyram, nmpeaycMOTpeHHBIE 3aKOHOM, WHBIMU TIPABOBBIMH aKTaMH HJIM B YCTaHOBJIEHHOM HWMH
TIOpSI/IKE.

5.2.  Hamrexamee okazanue YCIyr JIOJDKHO OOJNamaTh  CICAYIOIIMMH  CBOHCTBaMHU:
obecreynBaTh UCIPABHOE COCTOSHUE KOMIBIOTEPHOW TEXHUKH U MPOrPaMMHOIO OoOecleyeHus, a
TaKXKe MPeIyNPeKIaTh UX BBIXOJ U3 CTPOSI BO BPeMsl SKCILTyaTalliy.

6. CPOK OKA3AHUA YCJIYT

6.1. Hcmomuutenb 00s13yeTcsi OKa3bIBaTh Y CIYTH B TEUEHUE BCETO CPOKa JCHCTBUS HACTOSIIETO
JI0TOBOpA.
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1. HOPAAOK CJAYU U TPUEMKHU YCIOYT

7.1. Ilpuemxa Ycayr ocymectpisercss CTOpoHaAMH €KEMECSIUHO.

7.2.  Ucnonnurenb HampaiseT 3aKa3zyuKy ABa dK3eMIuIsipa AKTa 00 OKa3aHUM yCIYyT HE [T03Hee
IIOCJIEHETO KAJIEHJAPHOTO IHS MECSLa, B KOTOPOM OCYIIECTBIISIIOCH OKa3aHue Y CIlIyT. 3aKa3uMK B
tedenue 5 (IlsaTu) nHelt ¢ MOMEHTa MOJIYYEHHS SK3EMIUIIPOB AKTa 00 OKa3aHUU YCIYT 00si3aH
HampaBuTh VICTIOMHUTENIO TOAMMCAHHBIA OSK3eMIUIIp AKT 00 OKa3aHMM yCIyr WU
MOTHBHUPOBAHHBINH OTKa3 OT MPUEMKHU Y CITYT.

7.3.  aroii cnaum Ycnyr cuuTaeTcs aara noanvucanus Akta o0 Oka3aHUH YCIIyT.

8. OTBETCTBEHHOCTB CTOPOH

8.1. B caywae Hapymenus HcmonHuTenem JOOBIX CPOKOB, YCTAHOBJIGHHBIX HACTOSIIMM
JIOTOBOPOM, OH yIUTauMBaeT 3aka3uuKy HeycToiky B pazmepe 0,1 % (OmHoli gecsaToil MporeHTa) oT
MECSYHON CTOMMOCTH Y CITYT 32 Ka)K/IbIil KaJIeHJapHBIi IeHb IPOCPOYKH.

8.2.  HcmomHuTenb HECET OTBETCTBCHHOCTh B pa3Mepe Bpelna, MPHUYMHEHHOTO 3aKa3uuKy B
pe3ysibTaTe HEUCIIOJHEHHUS WM HEHAJUIeKAIIero HCHOIHEHHUS 00s3aTeNIbCTB MO HACTOSIIEMY
JIOTOBOPY.

8.3. B cmyuae ogHOCTOpOHHEr0 OTKa3za 3aka3uMKa OT MCIIOJIHEHMsI HACTOSIIEro AOroBOpa IO
OCHOBaHMSM, MpeaycMOTpeHHbIM TyHKTamu 11.1 u 11.2 Hactosimero moroBopa, McmomHutens
yIUla4yMBaeT 3aka3uuKy HeycToiiky B pasmepe 100 % (Crta mpoleHTOB) OT MECAYHOW CTOMMOCTHU
Yenyr.

8.4. Heycroiika moanexwutr oruiare B TeueHue S5 (Ilsatu) mHedl ¢ MOMeHTa MONyYeHUS
Ucnonnutenem yBemomieHUsT 3aka3udka O HEOOXOJMMOCTH €€ OIUIaThl IMyTeM MPOCTOro
0aHKOBCKOTO MEPEBO/Ia ICHEKHBIX CPECTB Ha PACUETHBIN cYeT 3aKazuuKa.

8.5. VYmnara Heyctoliku He ocBOOOXkmaeT CTOpOHY, MOMYCTUBIIYIO HAPYIICHHUE HACTOSIIETO
JIOTOBOpPA, OT UCIIOJIHEHUSI CBOMX 0053aTENBCTB B HATYpeE.

9. OBCTOSTEJbCTBA HENTPEOJOJIMMOM CHJIBI

9.1.  CtopoHBI OCBOOOXKAAIOTCS OT OTBETCTBEHHOCTH 33 YaCTUYHOE WIIM TOJIHOE HEUCTIOJTHEHUE
CBOMX 0053aTe]bCTB MO HACTOSIIEMY JOTOBOPY, €CIM TAaKOBBIE SIBUIIUCH CIEJICTBHEM ACHCTBUS
00CTOSITENILCTB, BO3HUKILIUX TOCJE 3aKJIIOUEHHUS] HACTOALIEro J0roBopa, KoTopble CTOPOHBI HE
MOTJIM MPEAYCMOTPETD WM IPETOTBPATUTD.

9.2. K oOcrosTenscTBaM, yKa3aHHBIM B IyHKTe 9.1 HacTOSIIEro IOroBOpa, MOTYT OBITH
OTHECEHBI: MOKaphl, 3a UCKIIOYEHUEM [10’)KapOB HA TEPPUTOPUN MpeAnpusiTuil ogqHon u3 CTopoH,
MIPUPOJHbIE SIBJICHMS (3€MJIETPSICEHUS, HABOJAHEHMSI, 3a HCKJIIOYEHHEM OOBIUYHBIX JUIsl JAHHOMN
MECTHOCTH), SIBIEHHUS COLMAIBbHO-3KOHOMHYECKOT0 Xapakrepa (3a0acTOBKM, 3a HCKIIOYEHHUEM
3a0acTOBKM Ha TEPPUTOPHUH MPeNnpHUsITHil 01HOHM 13 CTOPOH), IOpUANYECKUE SIBICHUS (TPUHATUS
3aKOHOB, 3aKJIOYEHHE MEXKIYHApOIHBIX JOTroBopoB, npuHsATHE CoBOE30M 0053aTeNbHBIX
pelieHuit).

9.3. [Tpr BO3HUKHOBEHUH OOCTOSITEILCTB, YKa3aHHBIX B MyHKTE 9.1 HacTOSAIIEro 10roBopa,
CropoHa, KOoTOpas HE HUMEET BO3MOXXHOCTH HCIOJHUTH CBOU 00s3aTENbCTBA IO HACTOSILEMY
JIOTOBOPY B pe3yJIbTaTe TAKUX OOCTOSATENBCTB, 00s13aHa YBEAOMUTD JIpyryio CTOpOHY B T€UeHHUE 5
(Ilstu) nHEM ¢ MOMEHTA X BOSHUKHOBEHHS.

9.4.  Ilpu BOZHUKHOBEHUH OOCTOSATENILCTB, YKa3aHHBIX B MyHKTE 9.1 HACTOAIIET0 10roBOpa, CPOK
UCHONHEHUs 00s3arenbeTB CTOPOH MPOJIEBAETCS HA CPOK, COOTBETCTBYIOILUN CPOKY AECHCTBUS
3TUX 00CTOATENLCTB. B ciydae, ecnu takue obcrosTenbeTBa miarcs Oonee 3 (Tpex) mecsies,
mo6asg n3 CTOpOH BIpaBe OTKA3aThCsl OT HCIOJHEHUS HACTOSAIIErO JIOTrOBOPA, IPU YCIOBHUU
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BO3MelIeHUH Jipyroi CTOpOHE pacxoJ0B, IOHECEHHBIX B CBSI3U C MCIIOJIHEHHEM HACTOSLIETO
JI0rOBOpa.

9.5. Ilpu BO3HHMKHOBEHHMH CIIOpa, OOCTOSTEIbCTBA, YKa3aHHble B MyHKTe 9.1 Hacrosmero
JI0rOBOpa, MOTYT ObITh MMOATBEPKACHBI CIIPaBKOM TOProBo-NpOMBIIIUIEHHON HaaThI.

10.  CPOK JEWCTBHS JJOTOBOPA

10.1. HacTrosmmii 1oroBOp BCTyMmaeT B CHily co AHs ero noamucanus Ctoponamu no 31.12.2024
rojia, a B YaCTH MCIIOJHEHMs BO3HUKIIMX W3 HACTOALIEro JO0roBopa oos3arenscTB CTOPOH — 10
MOMEHTA UX (PAKTUYECKOTO HCTIOIHEHHS.

10.2. B cayuae, ecnu HM ozHA U3 CTOPOH HE 3a8BUT O PACTOPKEHUU HACTOSILETO JJOrOBOpA HE
no3aHee, yem 3a 15 (IlaTHaauarh) AHEM 1O MOMEHTAa HMCTEYEHHs CpPOKa JIEHCTBUS HACTOSIIETO
JI0TOBOPA, OH CYMTACTCSI IPOJOHTMPOBAHHBIM HA OUEPEIHON KaJleHAapHbIil rof.

11. OJJHOCTOPOHHMI OTKA3 OT UCIIOJTHEHHUSA JOT'OBOPA

11.1. 3axa3uuk BIpaBe B OJHOCTOPOHHEM IOPSAKE OTKA3aTbCsl OT WCIIOJIHEHHUS HACTOSIIETO
JI0OTOBOpa M MOTpeOOBaTh BO3MEILEHUS YOBITKOB B cilydae, eciu VICmonHuTeNnb He MpHUCTYyNaeT
CBOEBPEMEHHO K UCIIOJIHEHUIO HACTOSILETO JOTOBOPA.

11.2. Tlpm wHeucnomHeHun McrmomHuTENneM 3asBieHUs 00 YCTPaHCHHHM HEIOCTaTKOB B
Ha3HAUYEHHBIH CPOK 3aKa3uuK BIpaBe OTKA3aThCSl OT UCIOJHEHHUS HACTOSIIEro JI0roBopa Jubo
YCTPaHUTh HEIOCTATKH CBOMMU CUJIAMU WJIM MIOPYYUTh YCTPaHEHUE HEJOCTATKOB TPEThEMY JIUILY C
OTHECEHHEM pacxo/10B Ha McronHuTens, a Takxke moTpedoBaTh BO3MEIEHHS YOBITKOB.

11.3. 3axa34mk BrpaBe B JHOO0E BpeMs OTKA3aThCs OT UCIOTHEHUS HACTOSIIIETO IOTOBOPA.

11.4. OO ogHOCTOPOHHEM OTKa3e OT MCIOJHEHMs HACTOSILEro JI0roBopa 3aka3zyMK HarpaBisieT
[Tonpsaunky yBenomienue. B 3Tom ciiyyae HaCTOSIIUN JOTOBOP CUUTAETCS PaCTOPTHYTHIM C JaThl,
yKa3aHHOH B yBEIOMJIEHHH 00 OTKa3e OT MCIOJIHEHUS HACTOAIIETo JJOroBOpa.

12. PABPEHIEHHUE CIIOPOB

12.1. Bce cniopsl, pa3HOTIacHsl UM TPeOOBaHUS, BHITEKAIOUINE M3 HACTOSIIETO IOTOBOPA HIH B
CBSI3U C HUM, OynyT pemarbess CTOpOHAMM ITyTeM IeperoBOpoOB.

12.2. B ciydae HemocTmwkeHHs coriacust Mexay CTopoHamH, HEyperyJInpoBaHHBIE BOTPOCHI
BBIHOCSITCS Ha paccMoTpeHne ApoutpaxkHoro cyaa Cankr-IlerepOypra u JleHuHrpaickoit o6aacTy.

13. INPOYME YCJIIOBUA

13.1. B uactu, He yperyJupoBaHHOW HACTOSIIUM JOTOBOPOM, MPUMEHSETCS 3aKOHOAATENbCTBO
Poccuiickoit @enepanuu.

13.2. HeorbsemiieMbIMU YaCTSIMH HACTOSILETO I0TOBOpa SABIAIOTCS cienyromue [Ipunosxxenus:
13.2.1. Pernament o6ciryxuBanus — [Ipumoskenne Ne 1 k HacTOsIIIEMy JIOTOBOPY;

13.2.2. Pernament ob6cmyxuBanusa u tapudsl Mcnomuurens — [punoxenne Ne 2 k HacTosmemy
TOTOBODY;

13.2.3. N30panHbIii TapudHbII II1aH ¥ IpeaMeT oocmyxuBanus — [Ipunoxkenue Ne 3 k HacTosAeMy
JOTOBODY.
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13.3. Hacrosmmuii [10OTOBOp COCTaBICH B JBYX OJK3EMIUIApaX, HMCIONIMX OJUHAKOBYIO
IOPUANYECKYIO CUITY, 10 OJHOMY JJisl Kaxaou u3 CTOpoH.

13.4. Hacrosmmuii 70roBop MOXET OBITh HW3MeHEH nyTeM mnoanucanus CTopoHaMH
JIOTIOJIHUTEIBHOTO COTJIAIlICHUSI.

14. PEKBHU3UTHI CTOPOH M IIOAIIMCH

3aka3quk: HcnoaHurein:

Anmm. MO «BepxHue BBICOTKI» 000 «Buxan-AUTU»

IOpuanyeckuii aapec u pakTrdeckuii aapec: IOpuanyeckuii anpec u dpaxTudeckuii aapec:
185433, Poccust, Jlennnrpaackas odaactb, BeeBonoxekuid 198516, Canxkr-IlerepOypr r, [lereprod r,
paiion, rr Bepxuue BeicoTKH, yi1. JIernHa, 1.99 BpatreB ['opkyienko yi, goM 5, kopmyc 1,

mutepa A, nom. 1-H

MHH 47030456 KIIIT 470305401 WHH 7819317910 KIIIT 781901001
P/cuer 03231643444441444444 P/caer 40702810770010222457
CEBEPO-3AITAZIHOE I'Y BAHKA POCCHUN//Y®K 1o MOCKOBCKHIA ®UJIMAJT AO Kb
Jlenunrpanckoii oonactu r Cankr-IletepOypr "MOAYJIbBAHK"
1/c 02.0104.0119.1 K/cuer 30101810645250000092
K/cuer 40102810745670000078 BUK 044525092
BUK 044030078 OI'PH 1137847205627
OI'PH 1054700123576 OKATO 40290501000
OKTMO 41612175 OKTIO 23056279
OKTIO 00367048
Pabouwmii Tenedon: +7-88888888 Pabountii renedon: +7-911-96-96-96-3
test@mail.ru info@vi-it.ru

I'maBa anMuHMCTpaLIUK I'enepanbHbBIN AUPEKTOP

/ Usanos N.1. / Kysueros C.B.

M.IL M.IL
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Ipunoxenne Ne 1 k lorosopy Ne 01/01/2024 ot 01.01.2024 roxa
BO3ME3/IHOI0 OKa3aHMsl YCJIYT M0 A00HEHTCKOMY 00CJIYKMBAHUIO
NPOrpaMMHOr0 o0ecre4eHusi 1 KOMIbIOTEPHOH TeXHUKH

PernameHnr o0ciy:xnBaHus

1. Ilopsiaok OKa3aHUA yCJOYyT

1.1. B cnyuae BO3HMKHOBEHMS HEOOXOAMMOCTH B IPHUE3JE CIELUAINCTA, 3aKa3yuK II0
TenedoHy GopMUpyeT 3asBKy Ha TeXHUYecKoe oOciyxuBaHue aucrerdepy Mcnomnurens. Ilpu
nojaye 3asBKM 3aKa3uuK JOJDKEH yKa3aTh HOMEpP J0roBOpa, MHBEHTApHbBI HOMEp €IMHMIIBI
TEXHHUKHU, TpeOyrolei o0CIy)KMBaHus, a TaKKe MOJPOOHO onucaTh MPUUYUHY BbI30Ba. Jlucrerdep
cooOmIaeT MpeCTaBUTENIO 3aKa3unKa MPEeAoiaraéMoe BpeMst IPUOBITHS CIICIHATUCTA.

1.2. B cinyuae ecniu Yenmyru He ObUIM OKa3aHbl B COOTBETCTBHH € yCIIOBUsIMU JloroBopa, He OblU1n
NPUHATBl  OpeACTaBUTENeM  3aka3uuka, [peAcTaBUTEeNd  3akazuvka U McnomHurens
JIOTOBApUBAIOTCA O BPEMEHU M CIIOCOOE YCTpaHEHUs NPUYMH BbI30BA. [IOBTOpHBIE BbIE3/bI
CHEIMAJIMCTA 110 pPaHee OTKPHITOM 3asBKE B KAUECTBE OT/IEIbHBIX BHI30BOB HE YUUTHIBAIOTCA.

1.3. OO6cnyxuBaeTcsl TEXHUKA, 3aperucTprupoBanHas B 6aze Mcnonnurens.

14. OTBETCTBEHHOCTh 32 JIMIIEH3MOHHYIO YHCTOTY YCTaHaBJIMBAEMOI'O M COIMPOBOXKIAEMOIO
MIPOrPaMMHOTO OOeCTIeueHus JISKUT Ha 3aKa3uuKe.

1.5. B ciydae 3amepsxku omiatel Oosnee yem Ha 2 ([{Ba) Mecsiiia ¢ MOMEHTA BBICTABIICHHS CUETa

0e3 MOTMBHPOBAHHOW MPUYMHBI (HECOIJIACUS C BBICTABICHHBIMM JOKyMeHTaMmu), McnoaHurenb
UMEeT MpaBO OCYLIECTBIATh BbIE3JIbI B YyAOOHOE MJii HEro BpeMsl WM I[PUOCTAaHOBUTH
00CITy’)KMBaHHE 10 JOTOBOPY.

1.6. 3aMeHa KOMIUIEKTYIOIIHUX M MOCTaBKa JHOOBIX MaTepHaliOB OCYIIECTBISETCS TOJNBKO Ha
OCHOBAHUU NMMCbMEHHOM 3asBKU JJOBEPEHHBIX JIUI] 3aKa34MKa. 3aKa3unK BIIPABE yCTAHOBUTD JIUMUT
MaKCHMaJIbHOW CTOMMOCTH 3alacHbIX 4YacTeld M pacXOJHBIX MaTE€pHalIOB, KOTOPbIE MOTYT OBbITh
3aMEHEHBI 10 NMPOockOe JTH00ro U3 COTPYAHUKOB KOMIAHUU 3aka3zuuka. JIMMUT ycTaHaBIuBaeTcs
Ha OCHOBAaHUH MHCbMEHHOTO 3asBJICHUSI.

3aka3uuK: (Heanoe H.H.) HcnonHuTeNb: (Kysnenyos C.B.)
M.IIL MLIL
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Ipuioxenne Ne 2 k loroBopy Ne 01/01/2024 ot 01.01.2024 roaa
BO3ME3/IHOT'0 OKAa3aHUS YCJIYT 10 Aa00HEHTCKOMY 00C/Iy’KHBAHUIO IPOTPAMMHOI0
ol0ecrieyeHUs] 1 KOMIILIOTEPHOH TeXHUKH

Pernament o0cay:xuBanusi u tapugnl Ucnonnuresns
Cnucok padoT npu NJIaHOBOM BH3HUTE:

[TpoBepka cucTemsbl pe3epBHOTO KOMUPOBAHUS (€CITU OPTaHU30BAHO).

KoHTpoJsib BUpYCHOM aKTUBHOCTH.

[TpoBepka xKypHaJIOB KOHTPOJUIEPOB JOMEHA/CUCTEMBI.

[IpoBepka pabOTHI CHCTEMbI aBTOMAaTHYECKIUX OOHOBJICHUIA.

KoHTponp TemmepaTypHOro pexuma Ha 00OpYJIOBaHWU 3aKa3yWKa, MPOIMHCAHHOTO B JOTOBOPE
aOOHEHTCKOro 00CITyXUBaHUs (IPU HATHYUU JATIYUKOB).

YcTaHOBKa KPUTHYECKHX OOHOBJICHHU ONEPAIMOHHBIX CHCTEM Ha KOHTpPOJUIEpax JAOMEHa |
pabounx cTaHuusX (eciu Tpedyercs).

VYcTaHOBKa JIOTIOJHUTENIBHOTO MPOrPAMMHOTO OOECIeUeHHUs] 1O TPeOOBAaHHUIO 3aKazyHKa (eciu
Tpedyercs).

PaboThI 10 3aMEeHE/TIOAKITIOYCHHIO KOMIUICKTYIONUX U MEPUPEPUIHBIX YCTPONCTB, OIUIAYeHHBIX
3aKa34nKoM (eciu Tpedyercs).

PadoTta ¢ nepcoHaIbHBIMU KOMIIbIOTEPAMU:

Hactpoiika OC cepun MS Windows.

Hactpoiika cTannapTHBIX O()MCHBIX IPOrpaMM.

IMonxmrouenue k obueit cetn Gpupmsl (Mpu HAMTMYUK (HU3NIECKON BOZMOXKHOCTH, IPOTSHYTOTO
KabeJst ¢ PO3ETKOM ).

ITpoBenenue npoduaakTHUECKUX padoT.

PemMoHT KOMITBIOTEpA (CTOMMOCTP 3aIT4acTH OTUTAYMBAETCS OTACIHHO) U AHATHOCTHKA
HEHUCIIPaBHOCTH C PEKOMEHJAMSIMU IO PEMOHTY.

[Tognepxka aHTUBUPYCHOM 3amuThl. PekomMeHaamm no 0OHOBICHHIO 000PYIOBaHUS.
Koncynbramuu no npuodperenuto 1 BHeApeHnto HoBoro I10 uan HOBBIX BepCHH.

Pabora ¢ cepBepamu:

[IpoBenenue npopuIakKTHUECKUX padoT.

[Tonneprxka pazrpaHudeHHe MpaB U OpraHU3alus J0CTyIla 0Jb30BaTeNel K 001IUM pecypcam
cetu. [loanepkka BHyTpeHHEH CUCTEMBI 6€30MIaCHOCTHU, TOTUTHKHU padOThI B CETU (UPMBI.
[Tonnepxka, KOHTPOJIb 001Iero gocTyna MHTEpHET B JTIOKAIbHOW CETH C BEJIEHUEM CTaTUCTUKH,
ontuMmu3aluen Tpaduka BHyTpU ceTu ocpeactsom nporpamm Kerio Control.

[Tonnepkka CUCTEMBI 3aIMTHI OT HECAHKIIMOHMPOBAHHOTO JIOCTYIIA K JIOKAJIbHON CETHU KIMEHTA U3
cetn MHTepHeT. O0IIMe HACTPOMKHU MMOYTOBOTO CepBepa KOMITAHUU.

[Tonnepxkka TOMEHHON CUCTEMBI B JIOKAIBHON CETH OPraHU3ALUY.

PeMoHT cepBepa (CTOMMOCTH 3aIT4aCTH OIIAYUBAETCS OT/IEIHHO) M TMAarHOCTHUKA HEUCIPABHOCTH
C PEKOMEHAAIUAMH IO PEMOHTY.

[Mognepxka cucTeMbl Pe3epBHOTIO KOMUPOBAHUS KPUTUUECKH BaXKHBIX JAHHBIX

OpraHu3aIyHy.

[Monnepkka ceTeBOM aHTUBUPYCHOM 3aIUTHI M1 aBTOMAaTHYECKOTO OOHOBIIEHUS ee 0a3.
[Tognepxka cucrembl oOHOBIIEHUs cTaHaapTHOro [10.

PexomeHngamu no 0OHOBICHUIO 000y IOBaHHUS.

KoncynbTanuu no npuodpereHuto u BHeApeHnto HoBoro [1O 1 HOBBIX BEpCHil.
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PabGora ¢ npunTepamu/konupamun/M®PY/ckannepamu/pakcamMu:

[Tonxmouenue Kk pabouelt CTaHIIMK WM CETH OpPraHU3alliU, HACTPOMKA COMYTCTBYIOLIETO
I10.

[IpoBenenue npopuIakTHUECKUX padoT.

Jluarnoctrka HEMCIIPABHOCTH.

PexoMenganuu o oGHOBIEHUIO 000PYAOBaHUS.

Pabora c cereBbIM 000py10BaHNEM:
[Tonxmouenue k oO1ieit cetu Gupmbl (MpU HATUYUK (PU3NIECKON BO3MOKHOCTH, MTPOTSHYTOTO
KabeJst ¢ PO3ETKOM ).
Jlnarnoctuka HEMCIPaBHOCTH.
Pexomennamu no 0OHOBICHHIO 000y IOBaHHUS.

Tapudg Ucnoanurens

Tapu¢ «Crangapr»
OcHoBHBIEe MapaMeTpbl Tapuda:

["apanTHpPOBaHHOE MaKCUMAJIBHOE BpEMs PEAKIIMHU 110 3asiBKaM 2 yaca

On-Line pewenune mpoGiieM, ¢ TOMOIIbIO yIaJCHHOTO A0CTYIa HEOI'PaHUYEHHO
KonnuecTBo 00s13aTeNbHBIX BBIE3IOB CIIELUANINCTA 0

KonnuecTBo BbIE310B CIEMAIUCTA 10 3asBKaM BXOJSIIUX B IOTOBOP HEOI'PaHUYEHHO
KonnuecTBo TenedoHHBIX KOHCYJIbTALUM B CITyK0€ MOJAEPKKU HEOTPAaHUYEHHO

2500 py6ueit 3a ogHy pabouyto craniuto. 7000 py6reii 3a cepsep.

3aka3uuK: (Meanose H.H.) HcnonHuTENb: (Kysneuos C.B.)
M.II. ML.IL
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Ipuio:xenne Ne 3 k loroBopy Ne 01/01/2024 ot 01.01.2024 roaa
BO3ME3/IHOT'0 OKA3aHUsl YCJIYT 110 a00HEHTCKOMY 00C/Ty’KMBAHHMIO IPOTPAMMHOI0
ol0ecrieyeHUs] 1 KOMIILIOTEPHOH TeXHUKH

N30pannblii TapuHBII IJIAH U IPeAMeT 00CIYKUBAHUS

N30panubiii TapudHBIA J1aH (COTJIACHO TMEPEYHIO0 Tapu(HBIX IJIAHOB Crannapt
Wcnomuurens):

KonnyecTBo pabounx mect 26
KosingecTBo cepBepoB 2

Hroro k omtare: 45 000 py6.eii 00 koneek (COPOK NATh ThICAY PydJieii HOJIb Komeek)

O6mast cymma jgoroBopa 3a 05 mecsimeB 3a Oka3aHHBIC YCIYIH, COIVIACHO Tapu(HOMY ILIaHY,
cocrasisiet: 225 000 pyoueii 00 komeek (1BecTH IBaALAT HATh THICSY PYOJICH HOJIb KOTIEEK).

3aka3uuK: (Heanoe H.H.) HcnonHuTeNb: (Kysneuoe C.B.)
MLIL MLIL




